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v v 'U 

mm1 ~ bbG'l::;<LJ'e:i:wG'l'li11m15'WViAru~m1:wm1-LJ'e:i:wG'l'IJ11?111'1Jt1\111'1Jm1n1V1'\.J~ 
'U " 

rn. b;{J1V1u1~ Web Master :WV11!1~LJ5u~l'l1:w~1~11'lluqjrQ'~11~1C.Jm1m~vhm1:w~~ 
b~CJ'drl'UAeJ:tJ'W1 bl'leJ~ 'V'l .1"1. ~ct'.bo e:itJ1\lbA~\IA-r~ b ~eJUeJ\lrl'W1:iJ1Vlbfl~Ad1:lJb~CJV!1tJbbG'l~G'l~1e:im?f~"il~bn~ 
A11:1Jb~CJV!1CJ bbfl'\ll1\111'1J n11 

' ' 
E;1,:i ru l'lJVl ®cf b~eJ'lJ 5'W11A:lJ ~.1"1. ®<fb® 

?11511ru?1'1Jrl1 b.f1 e:iu1'Wm 
' 



LJ"J~n11"1~1i!rn1'U~151"Jru~'UB'11..neiu1'U'Ul 
' 

b~ffl bl. 'U1Vl1'1 nlW.JtJbb 'V'l~oLJeJ:W61~eJ~151'J!1!~~1'Ubl'lJ 16lll'i''Uel'1Vl1..h tMl'U 'V'l. l"l.~ct'.b~ 
" 

1?1l:W'V'l"J~"J1'll1J'ruru~.Ue:i:wf;1~11m"J'lleJ'1"J1'llm"J 'V'l.l"l.~ctcs:'.o mm1 <i n1Vl'U1?11V!Vlil1t.J-.:i1'U 
v v " 

'1Jei-.:i-r:o'1i'ei-.:i~1?11 Vfii.if ei:w61~11~1"J'Uei-.:ivi1-.:i"J1'llm"J 111VfLJ"J~'ll1'llm.if1\9l"Jllil1?11ml?'lt.J 1 Vf bll'U1 LJ\911:Wl.11\9l"J:Ol'U 
~ cu 'U ~ 

b7u1~GJ..,enrrrntWebiiteStardard):~e:i1V!illmJfill.fIT.ifWb~1~a~ 
~ " 

1\91~~1?11niim1:w t1n ~ ei-.:i'8'1?1 b lil'Ufld'lJ li'l'Llb ll'Ll'lh liltJ'U t.bf;1~ b ~ei 1 Vf oiJ'lJ t.fl~ ei'Um"JLJ "J~ bil'Llflru5"J"J:W bb61~m1:w 
" ' ' 

1~~'lurr.wh~~adT~Memmt:rrN1~w1i.PTmru~~ 
0 CU 0 V d 0 Ii/ I 

~l'U n-.:i 1'U~151"Jru~'U m b.fl eJ'lJ1'U'U1 lil'l mVl'Ul?'I bb 'U1Vl1'1 m"J bt:.J t.J bb 'V'l"J'lleJ:W61\9leJ~151"Jru~ 
' " 

~l'Ub l'U 16lll'i''llei,rnil1c.n1'U ~1Vlfo~1i!n-.:i1'Um51"Jru~'UB11..ne:iu1'Um ~-.:i\?iei 1 LJd 
' 

®· 1 V!VJi.11 t.J'1l'U'llei-.:i-r:o1.t:.Jmt.'V'l~.if ei:w61\?iei~151"Jru~~1'Ub 1'lJ 161!\>l'Uei-.:iVlill t.J'11'U ~-.:id 
~ " 

®.®~tJru(General 1nforrmtion)ili~1iriT~JblhMl 1~~mmrn~unue'.itmm 
" " 

eJ'1'U11i1Vlti' 1~ ~viM 1~ \914 t.t.t:.J'ULJ i]1J'~"J1'll m"J t.t.t:.J'U-.:i1'U Lri"J-.:i m"J t.t.61~-.:i'lJLJ"J~:w1ru"J1t.J~1t.JLJ"J~~1tJ 1"111'LJ"Jei-.:i 

bt.61~"J1t.J'11'Ut:.J61 m"JLJ i]1J'~ "J1'll m"J 1.1.~1?1-.:i"J1t.J61~t.Bt.J1?1-dei-.:ivi1-.:i~eJl i'lJ'1m"J~1m"Jt1~1?1l9iei~ei~1"Jn'lJVlil1t.J-.:i1'U 
1 \91 LJ d ~ n eJ 'lJ lil 1 CJ ~ e:icJ Vl :w 1 CJ b 61'1J1 Vl d Pl 'V'l Yi Vl :w 1 tJb 61'1J1Vld~1 d bb t:.J 'U ~ ~ '1VliJ1 tJ '11 'U ~ eJ ~1 LJ d ~ ru tl 

" ~ 

Bb~nvi"Jei\Jn~ (E-mail Address) 

®.~ ~11LJ"J~1~wru6 (Public Relations)inmd'Li"J~1i1i!Wu&vh1LJ inm"Jb~~"J~n11"1'1lrn'Vlilirnl'Ll 
b-d'U LJ"J~ml"lfo~JJ'ri"J-.:i1'U m"J~1?1~ei~1?1~1-.:i m"J~l?'ltlnei'lJ"J:W t.ll'U'1i''Ll LJi)Vi'Unlilm"J:w'llei-.:iVlil1t.J-.:i1'U 

®.m t.l'lJ~'ln (Web Link) t.-d'U '\llil1m1'U.fllt.J'Uein~1.~m.ifrnL1?1t.J\9l'J'1 '\llil1m1'Ll1\91~-.:in1?1 mm1'lJ16lll'i'fu1 

~iJl~'U 1 lil 'Jl:W ~'ll m eJVl~eJ b~ 8'1~ b~ t.JloLJ eM tl'lJoLJ eJ:W61~11 ~l'J bb61~ fllil f1d'J:W'UeJ'1VliJ1 t.J'11'U 
" 

®IS'.~~U1u~~(LaN,F€sJatayadCcrrPff'o=)ruu~~ 
'V'l'J~"Jl'llnti~.tJm n{lm~Vl"J1'1 LJ"J~ml"l 'J~t.llt.J'lJ l.11\9\'J~l'Uzj~ei t.b'U1LJi]1J'~ bb61~:W~flru~-r~:w'U\9l~~ 
b~m.ifei-.:i 11?1mt.~1?1-.:i~m'llm.ifei:w61~i11m1.t:.Jmt.'V'l~ 

" 
®.ct ffie:i~1muth~1W (Service lnform:mon)6ifew~m:i\911:w.flld~rnl'Ll roeruffiillmt.J 

" " ~'U\9lti'U'lJ1m"J L\?1mt.~1?1-.:i.ff 'U\91ti'Um"J 1Vf'lJ°1m"J~1-.:i1 1.1.nLJ"J~'ll1'll'U -vt-.:idri1"J"J~'l.l'J~t.J~ nm 1 'Ubbl9i61~~'U\9leJ'U 
'UeJ-:Jm"J 1 VJ'lJ°1m"JJ'U oi bl?'lt.J~\?1'\1111.llmLJbt.'lJ'lJ ri~e:i~1Vl-r'lJLJ"J~'ll1'1J'U" 1.1.61~~1m"Jt11?111'U'1 Vl611?1btin~1"J ri~e:i 

I cu 'U 'll 

\9161eJl?'llil'Ubl.'lJ'U'V'le:i4:w (Download Forms) b~BB1'U1CJfl11:W~~1?11m1.nLJ"J~'ll1'll'U1'Llm"J~l?'l~eJ'J1'lln1'J (ii'lii) 
®.b~(l<rovVl~andStatisOC)1.w~t.J'UVlflTI.Jm~~1bUt9lu"ivu1m 

a1-:ie-:iei-.:it.t.Vl~-.:i~mt.1.61~l'U nm n1n'lJ1.~e:iLJ"Jdt.J'll'Ub'Unl"Ji11.ifei:w611 LJ1 i~e:i (t11ii) 
" 

~-~.'J~'lJ'lJ .. 



-Iv-

C9l.b'li 'J~uu 1~u1m'J1 mum.Jufa~nvr:ie:i'LlnA (e-Service) blJm~uu 1Vit.J1m'J1mubb'U'UB~nvi'Je:i'LlnA 
v v 

1?11:wm'Jn"il6Ue:i-:iV1u1 CJ-:J1'U ( ~iiJl 

Iv. 15 fll'J bb61 ~~'U \?] eJ'U fl1 d bt:-J CJ bb 'V'l~oLJeJ:W61 l?i eJ?l151'HU~~1'U b l'U 161ll?i'61JeJ-:J611tr n-.'.11'U?l151'JW?l61J~-.'.!Vll\91 
v ' 

'Ufld'UlCJn 1 ~v\'1 b 'Ll'Um'JIK-:id 

iv.(9) m'Je:ie:imburn1u 161ll?i' VlU1CJ-:i1tJl'i'e:i-:ir11t1-:ii:i-:im'Jbb?1\91-:Jt:-J"utJe:iumru~i1A11:wV1mnV1mCJ 
' 

m'Je:ie:i n bb uu b 1u1"1llil1 ~'Je:i-:i-ru61JtJ1\91Vlu1"il e:i61J e:i-:i e:iu mruvi n61J'Ll\91 ~-:i bbl?iAe:i:w~1 bl?leJ~~i161JtJ1\91VlU1"il e:i 
' ' 

bb1?1nl?i1-:in'U "il'Ui:i-:ihm•1'V'IVibA~eJ'U~ (Smart Phone) bb61~ Table 1?11-:i1 

iv. iv m 'J b .LJ1i:i-:i b 1u 1"1l~6Ue:i-:itJ'J~61l161l'U V1tl1 CJ-:i1tJl'i'e:i-:ir11t1-:ii:i-:ine:i~itJ~tJ~16Ue:i-:i b u':i11 b61le:i~~ 
~~~~1mlffillYilm~7u1w1wRJ=~meiQ:Bl~5u1 
blJmi't.i zj-:iV1i.l1 CJ'l1'Ul°ll'Jbb ~-:i 11l tJ?i1tJ~1-:i'VeJ-.'.lb 1u 1"1llilVl~eJVlU1b'V'l"il~bb?l\9l'lbe:in?11'JJ'U1 61JeJ-:JVltl1CJ-:i1tJ 

hm fl1'J'U1Vl1'J~\9lfl1'Jbl'U 161ll'l Vlil1m1tJA1'Ji1fl1'JboLJl'JVJ?l•tfo~" (Encryption) b~eJb~llA11llU61eJ\91JlCJ 
b"ti'U fl1'J1od'JVl?l~1'UboLJ1?i'J~'U'U~\9lfl1'Jbl'U1"1llil61Je:i-:JVltl1CJ-:Jl'U (Username/ Password) 

v 

hes'. Vlli1m1tJl'i'e:i-:i1 ~~\9lbbm~uu bA~e:i-d1CJ61JeJ'lbA~rnAe:i:w~1b1?1eJ~bM1ti (Server) ~\9lbnu-rn~i.LJ'e:i:w61 
vv v 

"il'Jl"il':ivi1-:iAe:i:w~1b1?1e:i~ 1?11:w'1Je:in1V1tJ\911 tJ'V'l'J~':i161Juf!!f!!\i\11~1tim'Jm~v11m1:w~\9lvi1-:iAe:i:w~1b1?1e:i~ 'V'I.~. ivcrcro 

bbG'l~tJ'J~ m~ m ~vi 'J1-:i~~VI 61 b ~e:i bm~~n"il 1,1,61~ ~-:iA:w 1,~e:i-:i Vl~ n 1,n ru6t'i m'J 1,nu-rn~1.LJe:i:wG'l"il'Jl"il'Jvi1-:i 
~ v 

Ae:i:w~11,1?1e:i~61Je:i-:im ~u1m'J'V'I.~. ivcrcro 
v 

iv.er 1, ~eJG1\91A11m~ CJ'l"illnfll'Jbln h:w~vi1-:i 1, VIA 1 tJ fa~?ll'J?l'Ub vi~ bbG'I~ fl1':i~eJ?ll':ivt~e:ivi1-:i 
v 

eJeJ'U1m1 Vltl 1 CJ'l1'U Al d~ "iJ 1 d ru1 'V'I d~ 'J161JU ru ru&111~1CJ5'J nd'Jl!Vll-.'.IB b~ nVJ'Je.JiJ fl~ 'V'I. ~. lvctcs:'.cs:'. 
v v q -

'V'l'J~'J161JU ruru&111~1CJ5'J fld'JlJVll'lB b~ flVl'JeJ'Ll fl~( uU'UVl Iv) 'V'I. ~ .lvctct® bbG'l~lll\?l'J~1'Ufl1'J-rfl~11°111ll 
v v q ~ 

~A-.'.lbb6'l~"e.iffi'CJ;;\ivrfu1,1u 1"1llil (Website Security Stardard)ili~~WitJ;;\iJ~m~~n-me.ii1ml:rnr1flld 
:wvmrw*1CJm'J-r™1m~~G'le:iffimrn1,7u161l~ebsiteSecurityStardardXWV1flld-r~~e.iffimrn~rn 

(Database System) bb"~ hbbbnd:WU'J~~fll?i'um1u1"1llil(Web Applications) 

Iv. b Vlu1 CJ 'll'U l?i' e:i'lu fotJ'J -:i.LJ e:i:wG'I l?i 1-:i 01 um 1u 1"1llil61Je:i-:iV1tl1CJ'll'U1 ~i1m1:wblfll'i'e:i-:i bbG'I ~ 
q 'U 1 'U 

b lJ'LlU"il"ilU'Ue:i~ b?IWJ 
' v 

lv.b'li 1~Vi1Vlu1V1u1 CJ n1nu &1 \911?11:w fl1'Jv1'1 b 'Ll'U m'J61Je:i-:i bbl?iG'I ~Vltl1 CJ-:i1'U e:i~1-:il?ie:i "~e:i-:i b lJ'U 

tJ':i~"i11viflu-:iuu'J~mru bbG1~'J1CJ-:i1'U 1~vi'J1u1 'Ll'Je.iu b b~e:i'Ll bbG'l~':ie:iu (9)\v b~e:i'Ll 
' 

afr 'l '61~Vltl1CJ-:i1'U111tJ 'J ~fl 1~;;\1trfl-:i1'U?1151'Jru?161Jrl1 b.fl e:i'IJ' l'Ll 'LI 1 b~e:i-:i bb 'U 1vi1-:i n 1 'J 
' 

bt:-J CJ bb 'V'l~'1J eJ:WG'I \?l eJ 6'1'151 'JW~ ~l'Ub l'U 1"1l ~'(J e.J'l'Vltll CJ-.'.l 1'U 'V'I. ~. lvctblv 611V1-ruvti.J1CJ'll'U1 'Ll~'l tl\9161'1tJ fl\ll'U 
v 

?1151'JW~'(JeJ1b.fleJtJTU'U11 ~tll~'Ubt:-J CJ bb 'V'l~'U'Ub l'U 1"1llil61JeJ'lVltl1 CJ-.'.11'UbbG'l~~eJtJ~u&11\91CJ bA~-.'.IA-r\91\?le.J 1 tJ 

?1151'JW?l61J rl1 b.fl e:i'IJ'1'Um 
' 



meimL u1V11.:i n1';iLm.JLL vr~if ei3.1~~1'UL 1u 16lf~vn.l1t1.:i1u vut mct'.bct' 
'U 

ocv o II CVOJ 

~nun.:i1u~151';iW~°llv1Lflvu1uu1 ~.:i'Vl1W1'Ufl';i'U1t1n • 

~111'W1~·n"ln1ruru~-lie:i11a"ll11a11"lleNVl1,:l'n"llrn1 'V'I. 131.lv<rcs:'.o mm1 ~ n1'Vl'U~1 Vl'Vlil1t1.:i1'U"lleJ\l-!:o 
QI QI " 41 

tile:i.:i ~~ 1 Vli'.l"li'e:i11a"ll11a11"lleJ\IV11.:i11"1lrn11 TI Vlu1~"1l1"1l'Ub "li'1~11"il~ 1~ 611i!n.:i1'Ua1u11rua"lleJ1b.flffU1'U'U1 ~.:i 1~ 
'U 'U • 

fl1'Vl'U~bb'U1Vl1\lfl1W,JCJ bb'V'l~~eJ"11511W~~1'Ub 1u 1611~ 611i!rn1'Ua1511W?l"lleJ1b.flffU1'U'U1 b ~e:i 1 Vlu1~"1l1"1l'U b"li'15.:i • 
"li'e:i11a"ll11a111~a~mn zj\lb ll'LI"li'e:i11mii11n~e:i.:i -U'~b"il'U fl1uti'1'U bb'1~b U'UU"il"ilU'U bba~a1m111m1"iJae:iu rn1 

\I 'U " , 

~1b i1'U.:i1'U"lle:i.:i611i!n.:i1'Ua1u11ru'1"lleJ1 b.ne:iu1'U'U1 ~11l'U fou1t1~'\.J1~ rnl31H ~.:id • 

(@) "lleJU b "ll~ bba~u1~ b.flVl "li'e:i11a b~11"il1n"il1 n'Vli!1~ ~u1~a.:il'i"il~b~mb 'V'I ~"li'e:i11a~1'U b 1u 161l~"lle:i.:i 
" " " 

611i!n.:i1'Ua1u11a"lle11b.ne:iu1'U'U1 b?t'We:i"ll11a11~ a1u11rua"lleJ1b.ne:iu1'U'U1 'Vl~e:iu1~u1'U"li'e:i11a"ll11a11u1~"il1 
' . " 

'Vlil1tl\11'U b ~eJ~"il11W1eJ'Uru1~ 1 VI b~tlbb 'V'l~~1'Ub 1u 161l~ci'1i!n.:i1'U"11511W?l"lleJ1b.fleJD1'U'U1 mru~e:i'Uru1~ 1 VI 
, QI , , QI 

b~tlbb'V'l~'U'Ubl'U161l~ 1Vlb~1'Vli!1~ ~-!u~~"lleJU(Web Master)'U 1"li'e:i11a"ll11a11d ~m1u161l~61'1i!n.:i1'Umu11rua"ll 
" " . 

eJ1b.fleJU1'U'U1 'V'l~e:i11~.:i ~11"il?leJ'Ufl111ltin~e:i.:i fl1'Utl1'U ~ae:i~"il'Ufl1111blJ'UU"il"ilU'U"lleJ\l"li'e:i11a bba~i.11"li'e:i11a a.:i 
'U , \J " 

"il1nbl'U 161!~ b~e:Jfl';j\J';i~tl~b 1a1fl11b~tlbb'V'l~"li'e:i11a mru~hfo'Un 11~ 1 Vlb~tl bb 'V'l~'U'Ub 1u 161!~ 1 Vlb~1'Vli!1~~-ru~~"lleJ'U 'U ,o~ 'U 

(Web Master) u1~a1'Ubb~.:inau 1 u~.:i b~1'Vli!1~eru1~a.:il'i "il~b~mb 'V'l~ie:i11 a"li11a11 'W~e:i11:ff bb"il\loUe:i11a~"il~ 
" " " u1~a.:il'i"il~b~tlbb '1"1~~1'Ub 1u 161!1'1 ~111.rr'U~eJ'Ubb 1n~nfl~\l 

(Iv) .ff'U~e:i'Wrn1'\.J~u1\rn1 

(Iv. (9)) b ~1'Vli!1~ ~u 1~a.:i l'i"il ~ b~ t1 bb 'V'l~"li'e:i11a b?t'Ue:i"li'e:i11a"ll11a11~u 1~u1'Ul31mi"li'e:i11a"ll11G'f11 
'U 'U '\I " \J 

'IJ1~"i11'V1'1..i1t1.:i1'Ub~ma'Ue:i"li'e:i11a"llTJ"111~eJ "11511W?l"lleJ1b.fleJU1'U'U1 "lleJeJ'Uru1~1Vlb~tlbb'W~ 
'U , ""' 

(Iv.Iv) uwu1'U\l'l'Utl"li'e:i11a"ll11a11u1~"il1'Vli.11t1.:i1'U ~"il11ru1"li'e:i11a"ll11m1~b~1'Vlii'1~eru1~G'f.:il'i 
'\I 'U '\I \J 

"il~b~tlbb'l"l~"li'e:i11a b?t'We:i"li'e:i11a"ll11a11~e:i G'f1u11ruG'f"lleJ1b.fleJU1'U'U1 "lleJeJ'l.Jf111~1 Vlb~tlbb'V'I~ 
'\I CU , ,o~ 

(Iv. Iv .<9l) mrue:i'Uru1~ 1 Vlb~tlbb 'V'I ~'U'Ub 1u161l~ci'1i!n.:i1'U"11511W?l"lleJ1 b.fleJU1'U'U1 1 VI . ., . 
b ~1'V11J1~ er-ru~~"lleJ'U (Web Master) i.11"li'e:i11a"ll11a11~'Ub 1u 161l~61'1i!n.:i1'Ua1u11rua"lleJ1 b.fleJU1'U'U1 

" " . 
(Iv.Iv.Iv) mruhJe:i'Uru1~ 1Vlb~tlbb'l"l~'U'Ub1u161l~~1i!n.:i1'U?11511W?l"lleJ1b.fleJU1'U'U11 VI . ., . 

b ~1'V11J1~ ~-!u~~"lleJ'U (Web Master) 'lJ 1~"11'U bb ~ .:inau 1u8.:i b ~1vt'li'1~ eru1~a.:il'i "il~ b~ ti bb 'V'I ~"li'e:i11a'V'1 ~e:i&.1:ff bb "il\l 
" " " 

b'Vl~~a • 
(tv.m) b~1'Vli.hvlerfu~~"lleJ'U (Web Master) ~11"il?leJ'Ufl11&.Jtin~e:i.:i fl1'U~1'U ~ae:i~"il'Ufl111l 

" " 
b U'UU"il"ilU'U"llm"li'e:i&.1a bba~i.11"li'e:i11aa.:i"il1n b 1u 161!~ b~e:Jfl1u1~t1~ b 1mrn1 b~tl bb 'V'l~"li'e:i&.1a 

, 'U 'U " 



©. 

bfl. 

Ci!. L~1V1u1vi~tJ':i::~·:uh1:m.imLvd-ti'm.1~ 

b&'l'U€JoiJ€Jl.l'1'tlTJG'l1':i~i.J1::u1'U1'1~tloiJ€Jl.J'1 LJ" 
" " " 

'1l11&'111i.J1::'11'Vl'l11cN1'W'U€J€J'Wru1~ 1 ~ 
' u 

Le.m bb'l'l~~1'Wb 1'1.J 1'1l~rl1i!rni1'Wmu11ru&'l'U ' ....--~~~~~~~--. 

e51 b.fl BiJ 1'U'W 1~ €J '11u11 ru 'l'll e51b.fl€lu1'U 

mVi~'W"'\ln~€J~ 

D 
(ID) ~1511N~"llB1LfleJU1'1.J'l.J1 • 

. ' 

ti ti ..:iiVQJ c.. 

b"il1'Vl'W1'V1~1'1.Jt:J~'tl€J'IJ 

(Web Master) i.J1::&'11'W 

bb..ij\lfl~'IJ 1 iJ cJ\lb..ij1'Vl-U1~ 
~~ i.J1::&'1\l~"iJ::bt:JCJbb'Vd 
" 
oU€Jl;!'1 

(lv.m) €J'Wru1~ b..ij1'VliJ1Vib~1'\lliJ1Vi~-r'IJ~~'tl€J'IJ (Web 
• u " 

Master) '111-li'€Jl.l'1'1l11&'111:ff 'Wb l'U 1'1l~~-r'IJ~~'tl€J'IJ 
\JOl/ I j': ' 

(Web Master) 'W1'1J€Jl.J'1'1J11&'1Wll'Wb'l'!Jb'l!l?l 
" 

-

"'11d11"'"" -.:::::-~ 
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