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' v ~ 
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6Ue.J-:ij161Jrnj '\f'j.f'1.l!:ictc.:'o m\9111 ~ ~-:ib~'Umj1J1'l.Jj~fl1Y'1~1urn1'U?11'01jru?J6Ue:l1bJle.iu1'U'U1 bb'U1vi1-:irnjbt:-iCJbbif'j~ 
' 

-lle.iiiri~ e.i?11u1jru~~1m 1LJ 161J~6Ue.i-:ivii.l1 CJ-:i1'U '\f'j. Y'1.l!:ictbl!:i bt:-i CJ bb '\f'j~'lJm 1LJ 161J~6Um~1-Wn-:i1'U?11u1jru?J6Ue:l1bJle.iu1'U'U1 
~ ' 

bbrt ~'lJ e.i1 ~u j~"1J 1 ?lii ~'U5 \911m1 CJ ri ~ bB CJ~~ bb 'U'lJm'\f'j~ e.iii-d 

~'lb~CJ'Ul.Jlb ~e.J 1 tJj~Vljl'lJ bbrt~'Vi"iJ1jt\J1e.J'Utu1\91 
'" 
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~loUB : ®) tld~ fl11"1'1Tu n'l1'U6'1151'H1.l6'1'1Jel1bJ1BU1'U'U1 b~B\I bb'U1V11\ln1'Ht:-J tJbb i"i~.LJB:IJ6'l~B6'1151'atu~ 
' \I 

~1'1.Jb 1u 161J~'1JeNvtti1 ~N1'U 

-a1CJf!~ bBC.J~oLJB:!Jfl (1~ mwt.Jvt~me:i n6'11Jbb 'U'U) 
'U ' 

®) tld~fl11"1'1Tun'l1'U6'1151Jtu6'!'1Jel1bJ1BU1'U'U1 b~B'lbb'U1Vl1\lfl1';ibt:-JC.Jbb'IAl~oLJB:!Jfl~B6'!151';itu~ 
' 'U 

~1m1u 161l~'1JB'lvtti1C.J'l1'Uf!'ll'U~ lv® 6m1A:1J lvctb® 
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~1 bb vtti'I 6'1151';itu6'!'1Jel1bJ1 BtJ1'U'U1 (~1V!tJ1) 
' 

~1bbvttl'lt!ni'1J1n1d6'!151';itu6'!'1J'/J1'U1run1';i 
' v 

l'UVJ lvmJ b~B'U '1Alfll"l~fl1CJ'U '\Al.I"!. lvctbm 
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t'l 1 bb vt'U'I b "ll 1'\AJ'U rn1'U?11u1';itu6'!'1J'1J1m ru'l1'U 
' v 
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~1'U"a16lf n1 "a ~1Ull'l1'U?l1Li11tu?l'VeJ1b.fl€JU1'U'U1 ~'IV!l{?J'Ufl1'U1CJn b 'V11.ornITTlrn~ <9l~ct<9l 
' 

~ 'UCJ ommlv/ ~Gd.~ 1'U~ ~f;llflll lvctbm 
' 

b~CJ'U mt511ru?1'Vrl1b.n €1u1'Um 
' 

f11111bllt1111 

~1 C.J~1u n-:i1'U?11t511ru?1'Vrl1 b.neJu1'U'U1 b{?ICJ-:i1m 'Vlfl 1 'LI fa8 jjm1n~ 1'Lim1u~m1~{?Jm1b1u 1"1l~ 
' 

'V€1-:i~1urn1'U?1'm1111J?1'Vrl1 b.fl€1U1'U'Ll11 'Um1 be.JC! bb vdoiJeJ11{;1-ci11r111'V€1-:i1161lm1 b ~eJtJ1~ 1CJ61ltlbbntJ1~61l161l'U ' ~ 

1 Vi?11m1 ti b .U1 ~-:ii €Ill {;j 1~ri ~ m n 11 {?! b ~1 1~{u-iJeJ1J(;j~ tin~ €J'lfl1u tl'1'U 1?1111'1"l1~1161lururu~oif eJ11{;1-ci11?111'VeJ'l'Vl1-:i 
'U 'U 'U v QJ 'U 

d I ti CV ' 4.t:::il ~ CV ti d .c:::il.c::::il 

11'1ln11 'l"l. l"l. lvctcs'.o 'V'l1~1161ln~~~n111{?11CJV!{;1mnru"Vl bb{;1~1l:in11U1Vl11~{?Jn11U1'Ubll€J'l'Vl{?J 'V'l. l"l.lvctcs'.b bb{;1~ 

1l11?11:01'UblU1"1l~.fl1fl{:o (Government Website standard) 
"' "' 

"' <> 
'V€1'1"1~1'HU1 

\11'Ub 'Vlfl b 'Ufa 8r111?1'Ub 'Vll"l 'V€111C.J'l1'Ue.J(;1 n1'~~1blJ'U'l1'Ub l'U 1"1l~ 'V€1'1G11un-:i1'U?11l511tu?l'V 
' 

eJ1b.fl€1U1'U'U1 1€1U (9)\v b~eJ'U (l?lmflll lvctblv - n'UCJ1CJ'U lvctbm) -;hjjm11.11oiJeJ11{;1-ci11?111~-:i1tJbbUUoiJ€1fl111l ' ~ ~ 

U'Vlfl111l be.Jmb 'V'l~um1u 161l~mfl{~ bb{;1~n~ 1~btJCJu~1-:i1 ~b~CJJoifeJ-:i zj,:i1:W'V'luf!11111:W?leJ{?lfl~€1'1 

~-:id b ~m ll'UoiJ m?l'UeJ 1 'LI m1tJ{utJ1-:i'Vrw.Jmm1~1b U'U'l1'UbU(?Jbe.JCJoiJeJ11{;1-ci11?111mfl{:o~1'Ub 1u 161!~ 
' ~ "' 

jjtJ1~~'Vl51?111JVl~ mn ru6Vl m 1U 1~ biJ'U f1 tul:i111l bb{;1~fl111l1tJ~'I1?11 'U m1~1 b U'U \11'U'1ffi'IV!Ll1 CJ'l1'U.fl1fl{~ (Integrity 

and Transparency Assessment IT A) b~'Ufl111 VJ'Vltl1 C.J'l1'U~1btJ'U'l1'Ul?l11lbb 'U1'Vl1'1 nlWWbb 'l"l~oif €J1J(;1~€J?l1Li11ru~ 
~ 

~1'Ubl'U 161l~'V€1\IVl1J1cN1'U '\i'L l"l.lvct'blv b{?ICJbfl~\lfl{{?J 

"' 'lleJbi;'l'UeJ 

~-:ib~C.J'Ull1b~e:i 1 U1{?J'Vl11U 

oJ.y 
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' 
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bb~ 'I ~'I b "5'TVltl 1~~ ~ bb6'1'\J~Vl1J~~ fllJ b l'U 161119i61JeJ'IG11iJ n'l1'U?f 1Li1Jt\J?f'/JB1 b.fl e:J1J1'U'U1 
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d.8 'U \J d.8 

bl'U1611~mfl-r\1 (Govermment Website Standard) b~e:i1Vi'U~fl1J\911:W.fl1Jn'il bb6'1~B1'U1tJA11:W?f~mn1Vi 
"' 

'lh~'/Jl'/J'U?f 1m J ti b .ff 1 fi'l.LJ' e:i:w 6'1~ 11?11J1Jl ?I~ m niJ m 1:w tin~ -ew1T ~ b 'il'U AJ'U ii' l'Ub U'UU 'ii 'ilU'UJ'U vi1'1G11ir tl'll'U 
'\J '\J ' 
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G>.b"5'1Vltl1~ Web Master lJVltl1~1?1d1'il?feJUfl11:W b U'UU'il'ilU'U'/JeJ'loLJeJ:W6'1Vltld1tJfl1J~ b~W bb 'V'l~ 
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'U'UblU 1611~'/JeJ'l 1 J'l'V'ltJ1U16'1 Vl1tl'V'lUl1fld'UJ~tJ~b1mtl1Jbe..itJbb'V'lJl Vftl1J1tJfl1JJ'U6'1'l'il1tlbl'U 1611~ 
' ' 

®. b "5' 1Vltl 1'Vl Web MasterlJVltl1Vl\91J1'il ?f eJ'Ufl11:WflJ'Uii'1'U'/JeJ'IJ1 tJ fl1JoLJeJ:Wi:l~116'11J\911:W 
'\J 

:W11?1J\11'Ub 1u 1611~Vl'li1tJ'l1'U.fl1fl-r\1 (Government Website Standard Version ®.o) '/JeMG11irn'l1'U-r\1'\J16'1 
"' "' "' 
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'\J '\J 

m. b~1Vltl1~ Web Master iJVJU1~'\.Ji]u&1m:w'V'lJ~J1'/JU11JrQ'&111Ji'1tJfl1Jtld~'Vllflll:W~~ 
b~tJ1nu1"1e:i:w~1 b\91 e:i4 'V'l .1"1. ®ctbo e:i~1'l b\Pl~'IA-r~ b ~e:i1'.le:i'ln'Ll 1:iJ1 Vf bn~1"111:wb~tJVJ1mb6'1~6'1~ fam?f~'il~bn~ 
\Pl11:Wb~ tJVlltJ bbf~'V11'1J1'/Jfl1J 

' ' 

~'I ru l'UVl ®ct b~eJ'U 6'U111"1:w 'V'l.131. ®ctbC9l 
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tJ "Jg:: n 11"1~111n-:i1u ?f 1 u1 "J ru ?f 'lJ rl1u18D 1uu 1 
' 

b~8-:i bb 'Lll'\111'1 n1"Jbe-Jt.J bb 'IAl~{im..1~~ 8?11u1"Jrug;;~1m iu 161Jl?i'lJ8-:JV!tl1m1u ·'\Al.1"1.lvctblv 
" 

19n:w'IAl"J~11'llli'ruru~.Um..1~'lJ11?11"J'lJ8-:J"J1"1Jm"J 'IAl.1"1.lvctcs:'.o mm1 ~ n1V1u1111 VfV1tl1t.J-:i1u 
v v " 

'lJ8-:i-r~l91'8-:i~1111Vf:lJ.LJe:i:w~'lJ11?11"J'lJ8-:i'Vl1-:i"J1"1Jm"J111 VftJ"J~"IJ1"1Jm.iJ1m1"il1111m111t.J1Vfbllu1 tJl'rn..1:w1\91"J~1u 
~ 'U 'U ~ 

biu1~<::ovenrrentwetmestarct:ird),~1V!illmJwrurmfY.iib~~1~~ 
~ " 

1~?t~m n:IJA11:w rin 191e:i..:i-U111 b "ilUA'J'\J f11m llu-U "il"iltJU bb~ ~ b ~81 Vfiu bf1~ 8Un1'JU'J~ b~Uf1t:Uu'J'J:W bb~~y;i11:w 
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1,_rn~1m00~(~mT~~rr~'Mw1®mui.ruiu~ 
O Q..J O ii 4 O Ill I 

?f 11.J n'l 1U?f 1u1'J t:U?l'lJ 81b.fl8'\J1UU1 "il'l n1V!U\11 bb U1'\ll1'ln1'J be-l tJ bb '\Al'J'lJ8:W~\918?\1u1'Jt:U~ 
' " 

~1m1u 161Jl9i°'lJ8'1V!tJ1 t.J-:i1u ~1V!fo~1i1n-:i1u?11u1"Jru?f'lJB1 b.fl8D1um ~'1~81 u'lf 
' 

<91. 1 VJV!tJ1 tJ'l1U'lJeJ'l1'~bm.J bb '\Al~oLJeJ:W~~8?f1u1'Jt:U~~11.Jb iu 161Jl?i'lJ8'1V!tJ1tJ'l1U ~-:id 
~ " 

®.® ~rniu(Gereral lnformation)tld~1if111:wblMn~trWrLIWw5rw~rniuMmrn 
" " 

rl1u1"iJV1i!1~ ~'\llul"11?1\911bbe-iutJB'IJ'~"J1"1Jm"J bbe-iu-:i1u1A"J-:im"Jbb~~-:iutJ"J~mru"J1t.J~1t.JtJ"J~'<il1tJ f11-ru"J8-:i 

bb~~"J1t.J-:i1ue-i~m"JtJB'IJ'~"J1"1Jm"J bb?1111..:i"J1t.J~~bBt.J~-de:i-:i'Vl1-:i~0iu1m"J?t1m"Jri~~~8~8?11"JnuV1tl1t.J-:i1u 
1~tJ"J~n8u~1t.J ~mi Vl:W1t.Jb~'lJ1'Vl"JPl'IAIVi V1:w1m~'lJL'Vl"J?11"J bbe-Ju~~-:iV1tl1t.J-:i1u ~mJ1tJ"J~rutl 

" " 
Bb~n'Vl'J8'Lln61 (E mail Address) 

®.lv 'lJ11tJ"J~"IJ1~:wYru6 (Public Relations) 'l!11?11dtJ'J~~5VfJ 1tJ 'l!11?11'Jbl.61~'J~mmrnmhrniu 
b"liu tJ"J~ml"lfo?ti!A"J-:i1u m"J~~~8~~~1-:i m"J~~tln8u"J:w bllul91'u tJBV1un"ilm"J:w'lJmV1tl1m1u 

<91.m bl'\J~'ln (Web Link) b"tiu Vltl1m11.J.fl1tJU8n~b~tJ1oLJB'lb~tJ\91'J'l Vlti1t.J'l1U'Wi'~-:in111mmiu161Jl9i°fu1 
~tJ1?\U 1 "il 'Jl:W t'l-:ii ~1 eJV!~8 b~ t.J'l~ b~ tl1oLJ8'1 n'\JoLJ8:W~61J11 ?11 'J bb~ ~ n"il nd'J:W'lJ 8'1V!U1 t.J'l1U 

" 
~flCTV!ITTJ~Uru~~(La;v,~crdCarpffu=)ruw~~ 

'\Al'J~'J1"1Jnti~5m nDm~'Vl'Jl'l tJ"J~n11"1 'J~bUtJ'\J :W1\91'J~1u~il8 bbu1tJB'IJ'~ bb~~:w~flru~-r~:wu\91~~ 
bMm.iJ8-:i 1~mb?1~-:i~m'lJm.iJ8:w~~i11mbe-imb'IAI~ 

" 
®.ct ffie:i~1vITutl"J~1W (Service lnformation)6ilawfil.MmJmm1dfurornvnhrniu ffi~t.J 

" " 
~U\918U'IJ1nl'J 1~c.Jbb?f~'l~U\918Un1'J 1 Vfu1m'J~1'1 I bbnU'J~"IJ1"1JU ~-:i-dm"J'J~'lJ'J~tJ~b1m 11.Jbb~~~~U\9181.J 
'lJ8'ln1"J1 Vfu1md,!u., l~t.J~~v11bllmtJbb'IJ'\J riil8~1V1-rutJ"J~"IJ1"1Ju" bb~~?f1m"Jri~11u1 V!~~rnn?11'J l°iil8 

I 'U 'U 'U 

\91~8~"ilUbb'\J'\JvJe:i1:w (Download Forms) b~8rl1mt.Jm1:w?1~~1rnbnU'J~"IJ1"1Ju1um"J~~~ad1"1Jn1'J (f11:\J) 

<9l.b~(l<roM~andStatisti:::)b6liu~t.J'\J'\llffi1:w rnriii~I bltwlw ~ 

el1'1B'lt'1'1bbV!~'l~mbb~~1u blm tl1fl'Ub~8U'J~btJ"IJU1Unl'JU1oLJ8:W~1tJ1-il'~8 (f11:\J) 
" 

~.b'll.'J~'\J'\J .. 
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{9). ITT '.i:-5'lJ'U 1 Vl'U1 m·;frUTU bb 'U'U fa~ flVmru n61 ( e-Service) b U'U'.i:-5'U'U 1 Vfu1m'.i lu'.itl bb 'U'UB~flVl'.ieJtJn61 
v ~ 

1?11:W Jl1'.ifl"iJ'1JeJ-:JVltl1 cJ·n'U ( thiJ) 

1v. 15 fll '.i bbrt :-5~'\.J 19\ e:i'\.J fll'.i b~ CJ bb 'V'l~oif e:i:wri ~ e:i?11u1'.iru:-;~1'\.J b i'U 161.l~'1Je:i-:i~1ii' rn1'\.J?11u1'.iru?f'1J~-:iwr~ 
~ ' 

'\.Jfl'.i'\.J1CJfl 1 Vf (9)1 b tJ'\.Jfll'.i~-:l.n 
Iv.® fll'.ie:ie:imb'U'Ubl'U 161.l~ Vl1i1CJ-:i1'U~mr\'1tl-:ii'i-:im'.ibb?1~-:i~rt'U'WeJtlfmu~l1m1:wV1mnVlmCJ 

' 
m '.i eJ eJ fl bb 'U 'Ubl 'U 161.l 1?11 Vl'.i €)-:) -r'U'[J '\.J 1~Vltl1 "il eJ '[J €)-:) e:itl n '.i ru'\ll n "lJtJ ~ ~-:) bb~ fl e:i:w-W1b19\ eJ {~i1'1J'U 1~Vltl1"il eJ 

' ' 
bbl?ln~1-:in'W "il'Wi'i-:i1'Vl'.i~'V'lvlbfl~B'\.J~ (Smart Phone) bbrt:-5 Table ~1-:J1 

1v. 1v fll'.ib oif 1'1-:ib i'U 161.l~'lJmtl'.i:-5"111"11'\.J V1tl1CJ-:i1'W~e:i-:ir\'1tl-:ii'i-:ib1e:i{i'W~'W~161le:i-:ib'U'.i11b61.le:i{~ 
mfmb~m~~1m.~i~iu1~bwFu:~me:iq:mS::ut:efu1 

v v 

bU'\.J~'\.J zj-:iVltl1CJ-:i1'Um1bb~-:i11l 'U611'U~1-:i61Je:i-:ibi'U 161.ll?lV!~e:iVlu1bV'l"il~bb?1~-:ibe:ifl?11'.ii!'\.J1 '1Je:i-:iV1tl1CJ-:i1'\.J 

1.9.m fl1'.i'U1Vl1'.i~~fl1'.ibl'U 161.ll'l Vl111m1'\.Jfll'.ii1m'.iboLJ1'.i~?foLJB~rt (Encryption) bvlm~:Wffi1:Wtlrte:i~nCJ 
b'li'W fl1'.i1i'.i~?f~1'\.Jboif161'.i:-5'U'U~~fl1'.ibl'U 161.l~'lJB-:JVltl1CJ-:J1'\.J (Username/ Password) 

v 

Iv.Ci' V1tl1m1'W~e:i-:i1 V!~~bbrt'.i:-5'U'Ubfl~e:i-LJ1CJ'1Jrnbri~e:i-:ifle:i:wfobl9leJ{b!lJ"tl'm (Server) ~~bn'U-rn'l.'11.ife:i:wrt 
vv v 

"il'.i1"il1'\ll1-:i fl e:i:w-W1 bl9\ e:i{ 1911:woif e:i n1Vl'W ~ 1 'WY-1'.i~'.i1"1Ju f:\Jf:\!1111~1 CJ fl1'.im~v11ri11:w~~'Vl1-:ifle:i:w-W1 bl9le:i{ Y-1. iai. lvctcto 
' ' 

bbrt :-;LJ '.i :-; fl1Pln'.i:-;'\ll'.i1-:J ~~Vi' rt b Yl eJ bPl '.i'l°:l'~ n "iJ bbrt :-; ~-:) fl:W b ~ €)-:) Vl~ n b fl ru 611 fl1 '.i b n'U-r fl'l'11oLJ eJ:Wrt"il '.i1 "iJ '.i'\ll1-:J 
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